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iPhone
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You will need a 
“tool”…

1

 A SIM remover comes in the box with every modern phone. BUT a 
skinny paperclip works just fine!



Find the SIM 
tray on the 
phone.

2

 The slim tray will be a small skinny oval tray with a small hole in it.



Insert the tool 
into the SIM 
tray hole.

3

 With enough pressure the SIM tray will pop out of the phone 
enough to be pulled out with your fingers.



Look inside the 
opening where 
the tray was 
seated.

4

 Put the SIM tray and SIM card aside, put the phone on its side, and 
look inside the hole where the SIM tray was seated. You may have 
to tilt the phone slightly away from or towards you. Stamped on 
one side of the opening is “Assembled in China”. Stamped on the 
opposite side will be the model number “A####”. A magnifying 
glass or zoomed photo from another phone may help read the 
number.

Please send that model number to the lab.



I cannot find 
the SIM tray???

Look inside the 
charging port!

4a

 iPhone 14 removed the physical SIM, as a result the model number 
is in the charging port. Look inside the charging port on the 
bottom of the phone. You may have to tilt the phone slightly away 
from or towards you. Stamped on one side will be the model 
number and China “A#### China”. A magnifying glass or zoomed
photo from another phone may help read the number.

Please send that model number to the lab.
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